
 

 

 

 

 

 

 

 

 

 

 

Practice-Labs 

Portal Connection Guide 
 

 

 

 

 

 

 

 

 

 

 

 



 
 

P a g e  | 2 

Practice-Labs Guide 

Contents 
Overview ............................................................................................................................................... 3 

Before You Start .................................................................................................................................... 4 

Windows XP Users ............................................................................................................................ 4 

Windows Vista Users ........................................................................................................................ 4 

Recommended & Minimum System Requirements .............................................................................. 4 

Lets Get Started .................................................................................................................................... 5 

Step 1 ς Connecting to the Portal ..................................................................................................... 5 

Step 2 - Signing In to the Portal......................................................................................................... 5 

Step 3 ς Getting around the Portal ................................................................................................... 5 

Step 4 ς Connecting to Your Practice-Lab ......................................................................................... 5 

Step 5 ς Using Your Practice-Lab ...................................................................................................... 7 

Step 6 - Logging Out .......................................................................................................................... 7 

Sharing Your Lab (Mentoring or assistance) ......................................................................................... 8 

Step 1 - Share your lab ...................................................................................................................... 8 

Step 2 - Accessing a Shared lab ......................................................................................................... 8 

Step 3 - Removing a share................................................................................................................. 8 

Step 4 - Windows Server 2003 Connection Procedure ..................................................................... 9 

Step 4 - Windows XP Connection Procedure .................................................................................... 9 

Step 5 ς Using the 3rd Party Practice-Lab ........................................................................................ 11 

Host Power Functions ......................................................................................................................... 12 

Supported Hosts ............................................................................................................................. 12 

The device states ............................................................................................................................ 12 

Issuing Power Commands ............................................................................................................... 12 

What if I close the window? ............................................................................................................ 13 

Using Notes ......................................................................................................................................... 14 

Introduction .................................................................................................................................... 14 

Creating a note ............................................................................................................................... 14 

Amending a note............................................................................................................................. 14 

Deleting a note ............................................................................................................................... 14 

Potential connection problems ........................................................................................................... 15 

Appendix ............................................................................................................................................. 17 

Browser Test Check list Information ............................................................................................... 18 

 



 
 

P a g e  | 3 

Practice-Labs Guide 

Overview 
Practice-Labs have been built to develop practical IT skills without fear of compromising production 

systems, or the need to invest in expensive hardware. Practice-Labs is an on demand platform to 

learn, explore, evaluate and perform; all through the convenience of a web browser. 

This guide will assist you in connecting to your Practice-Lab, help rectify connection problems and 

act as a general guide to the features available within the portal. 
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Before You Start 
In order to connect to the service successfully please ensure the following components are installed 

for your relevant operating system before connecting: 

Windows XP Users 
¶ Sun Java ς use this Url to download the latest version of Java for Windows 

http://www.java.com/en/download/windows_ie.jsp?locale=en&host=www.java.com 

¶ Remote Desktop Connection (Terminal Services Client 6.0) for XP (KB925876) 
http://www.microsoft.com/downloads/details.aspx?FamilyId=26F11F0C-0D18-4306-ABCF-
D4F18C8F5DF9&displaylang=en%20%20 

¶ Add https:// labs.rtek2000.com to trusted sites in Internet Explorer security settings.  
o See section 2 on how to add a Trusted Site in Internet Explorer. 

http://www.microsoft.com/protect/computer/advanced/browsing.mspx 
 

Note: If you have installed Microsoft Windows XP Service Pack 3 please see potential connection problems 

section of this document. 

Windows Vista Users 
¶ Add Https://Labs.rtek2000.com to trusted sites in Internet Explorer security settings.  

o See section 2 on how to add a Trusted Site in Internet Explorer. 
http://www.microsoft.com/protect/computer/advanced/browsing.mspx  
 

Note: If you have installed Microsoft Windows Vista Service Pack 1 please see potential connection 

problems section of this document. 

Recommended & Minimum System Requirements 
Recommended 

Operating System Windows Vista / Windows XP Professional SP2 
Internet Explorer Version Internet Explorer 7.0 

http://www.microsoft.com/windows/downloads/ie/getitnow.mspx 
Sun Java Version  1.6.0 

http://www.java.com/en/download/windows_ie.jsp?locale=en&host=www.ja
va.com 

Internet Speed 1Mbps Broadband internet connection 

 

Minimum 

Operating System Windows XP 
Internet Explorer Version Internet Explorer 6.0 
Sun Java Version  1.5.x 
Internet Speed 512kbps Broadband internet connection 

 

  

http://www.java.com/en/download/windows_ie.jsp?locale=en&host=www.java.com
http://www.microsoft.com/downloads/details.aspx?FamilyId=26F11F0C-0D18-4306-ABCF-D4F18C8F5DF9&displaylang=en%20%20
http://www.microsoft.com/downloads/details.aspx?FamilyId=26F11F0C-0D18-4306-ABCF-D4F18C8F5DF9&displaylang=en%20%20
https://serveraccess.practice-it.co.uk/
http://www.microsoft.com/protect/computer/advanced/browsing.mspx
https://serveraccess.practice-it.co.uk/
http://www.microsoft.com/protect/computer/advanced/browsing.mspx
http://www.microsoft.com/windows/downloads/ie/getitnow.mspx
http://www.java.com/en/download/windows_ie.jsp?locale=en&host=www.java.com
http://www.java.com/en/download/windows_ie.jsp?locale=en&host=www.java.com
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Lets Get Started 

Step 1 ς Connecting to the Portal 
¶ Using Internet Explorer enter in to the address bar the following URL (web address) 
https:// labs.rtek2000.com  
 

Note: You will need to meet the minimum requirements and have installed the components from the Before 

You Start section of this document to access your Practice-Lab.  

Step 2 - Signing In to the Portal 
¶ Enter the login details you have been provided with by your training provider. Once you have entered 

your username and password click the login button: 
 

 

 

 

 

 

 

 

 

Note: If you do not have your login details or have misplaced them, please request these from your 

training provider.  

¶ A basic browser and software compatibility check will be performed on login to ensure you have the 
necessary components to use the service. This check does not cover all the checks required to 
guarantee you will be able to access the service but will help identify some problems. A more 
comprehensive test is available in the Support menu within the portal. 

¶ You will be notified if you have any failures and recommendations on how to resolve these. 

Step 3 ς Getting around the Portal 
¶ Once you have successfully logged in, you will be presented with a welcome page. 

¶ You can now use the menu system to access any part of the service including any labs that you have 
access to, support and some additional tools mentioned in this guide. 

Step 4 ς Connecting to Your Practice-Lab 
¶ Using the Labs menu item you can navigate to the labs that you have been subscribed to (for 

example: Microsoft or Cisco) 

¶ Select the lab you wish to work with, this will now take you to the lab configuration diagram. 
Occasionally labs maybe unavailable for maintenance purposes or other reasons. Any issues at this 
point will be displayed in the screen. 

¶ As we try to ƻǇŜǊŀǘŜ ŀǎ άƎǊŜŜƴέ ŀǎ ǇƻǎǎƛōƭŜ ȅƻǳǊ ƭŀō Ƴŀȅ ǊŜǉǳƛǊŜ ǇƻǿŜǊƛƴƎ ǳǇΦ LŦ ǘƘƛǎ ƛǎ ǘƘŜ ŎŀǎŜΣ ȅƻǳ 
will be prompted once you click the menu to go in to your lab to power on the lab. Please be patient 
while the lab is powered on, depending on the complexity and number of devices in the lab this can 
take a few minutes. 

¶ On your first connection to the service you will be prompted to install an ActiveX control which has 
been developed by Cisco Systems Inc and is safe to install. This is control is required in order to use 
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the service and ƛǎ ƻƴƭȅ ǊŜǉǳƛǊŜŘ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜ ȅƻǳ ŎƻƴƴŜŎǘ ŦǊƻƳ ȅƻǳΩǊŜ ŎƻƳǇǳǘŜǊ (or any new 
computer you may use): 

 
 
o Windows Vista ς If User Access Control is turned 

on, then you will be prompted to let Internet 
Explorer continue. Click Continue. Then you will be 
prompted to install the Cisco ActiveX control. Click 
the Install button as highlighted below: 

 
 
 
o Windows XP ς You will see a popup 

blocked (if popups are blocked) as shown 
below, click the popup and choose Install: 
 
 

o Cisco Systems Inc ActiveX Control ς Click Install:  
 

 
 
 
 
 
 
 

Note: Some firewall and anti-virus products restrict the installation of ActiveX controls. Please disable these 

during installation and then re-enable them after installation. 
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¶ Once you have installed the control(s), and providing you have followed the installation of Java and 
the Terminal Services Client in section Before you Start you will be able to click on a device in the lab 
diagram shown in your browser window and successfully connect to the device. There are tips and 
pointers in the pages if your connection is not successful and a list of potential issues at the end of 
this guide should help further. 

 
An example of a Windows Server 2003 and Cisco Router are shown below. You are now ready to put 
theory in to practice! 

 

  
 
 
 
 
 
 
 

 

¶ By default the Microsoft devices in the Lab will connect in 1024*768 resolution. If you prefer to 
change this option select the window size you prefer by using the My Preferences option located in 
the Labs menu. 

¶ For Cisco or terminal based devices you will generally be connected to the Console port of the device, 
this means that you will need to click in the grey terminal window and press the return or enter key to 
wake the port up. 

Step 5 ς Using Your Practice-Lab 
¶ Once you have launched access to a device in your lab you are free to make changes to the 

configuration. Use your training material to identify concepts or techniques you wish to practice that 
will assist you in gaining some real world practical experience. Some labs also have content or tasks in 
them that you can also follow. 

¶ To switch between devices in your lab, simply minimise the device you are connected to and use the 
links on the Lab page to access your other devices. 

Step 6 - Logging Out 
¶ Once you have completed your exercises, simply logoff from each device. This will take you back to 

the Lab diagram. To correctly logout of the service, you must click the red cross located in the top 
right hand corner of your screen. This is also highlighted in red in the image below: 
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Sharing Your Lab (Mentoring or assistance) 

Step 1 - Share your lab 
In this release of the portal you are now able to share you lab with another user, for support or for mentoring 

purposes. 

There are three parts to sharing a lab. First you must have access to a lab to be able to share it with another 

user or mentor/trainer, secondly you must know the other parties username and thirdly you must both know a 

common password to access the lab. 

¶ To share a lab, access your lab as normal. At the bottom of the lab page you will notice a Share lab 
function (as shown in the image below ς colours may vary): 
 
 
 
 
 

¶ Click the appropriate link in the box which will launch a new window as shown below. Enter in the 
users username and choose between you a password that you would like to use. When you have 
entered the details, click the share button which will create the share. If your chosen user is not able 
to see your lab, ensure that you typed the username correctly, usernames are generally lower case 
with no capital letters. 

 

 

 

Step 2 - Accessing a Shared lab 
If a lab has been shared for you, you can access the lab to give assistance and mentoring. Using the Tools menu 

choose the option that says connect to a user.  

¶ First click the tools menu and select the connect to a user option 

¶ This will take you to a screen that contains a drop down list with any user that has currently shared a 
lab with you (screenshot below ς in this example there are no users sharing with us): 

 

 

¶ Select the username you wish to connect to, and click the access lab button 

Step 3 - Removing a share 
There are two ways that a share can be removed. If you logout, the share will be cleared, if the other user is 

still using the lab it will be reset during his/her activity so it is important that they are aware that you logout. 

You can also remove the share by clicking the share lab link as before in step 1 in the lab window. Now that 

you have shared a lab, you will notice that the window has changed slightly and you will have a remove share 

link. Click the link to remove the share (example below): 
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Step 4 - Windows Server 2003 & 2008 Connection Procedure 
For a user accessing a Windows Server 2003, you will need to use the following process: 

¶ Ask the user which host they are connected to and click the image for this host 

¶ Login to the server with the default user credentials (your candidate will know these ς or they are 
displayed in the image you clicked) 

¶ Once logged in to the server, click the Start button and then choose RunΦ Lƴ ǘƘŜ Ǌǳƴ ōƻȄΣ ǘȅǇŜ άtsadminέ 
ƻǊ ŦƻǊ {ŜǊǾŜǊ нллу ǘȅǇŜ άtsadmin.mscέ without the quotes and press OK 

¶ Once the Terminal Services Administration tool is open you will see two administrators the tutor (you) are 
the green administrator so you will need to connect to the grey/black (or red for Server 2008) 
administrator. To do this, right click the user (as shown below) and choose Remote Control. You will be 
asked to confirm a key combination to go back to your session. .ȅ ŘŜŦŀǳƭǘ ǘƘƛǎ ƛǎ ά/¢w[Ҍ¢!.έ but can be 
changed as you wish. 
 

 

 

 

 

 

 

 

 

¶ Your student will then receive a message on their host to accept the remote control session. They must 
click Yes to accept the remote control session so you are able to assist them. Depending on screen 
resolutions, your host desktop may change size. Remember your key combination to disconnect from the 
ǎǘǳŘŜƴǘΩǎ ŘŜǎƪǘƻǇ By defŀǳƭǘ ǘƘƛǎ ƛǎ ά/¢w[Ҍ¢!.έ. 

¶  
 

 

 

¶ You are now ready to start you session and both parties have control of the desktop. 

¶ Once you have completed the tutor/student session you will need to disconnect. To do this use the 
terminal server break sequence, the default is ά/¢w[Ҍ¢!.έ or a sequence you have chosen. This will bring 
you back to your own terminal service session. Please log off the server and log out of the portal. 

Step 4 - Windows XP Connection Procedure 
For a user accessing a Windows XP, the process is slightly different. As Windows XP does not allow two remote 

desktop sessions, we must share a common session. To do this, we use the aid of a Windows Server 2003 and 

first share a session there, once shared we then remote desktop to the Windows XP host together, this 

enables both student and tutor to see the same screen. 

The process to achieve this is as follows: 

¶ First you must share a common Windows Server 2003 desktop, so you must agree with your student 
which server this will be (there may be only one server in the lab, or multiple). 
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¶ Login to the server with the default user credentials (your candidate will know these ς or they are 
displayed in the image you clicked) 

¶ Once logged in to the server, click the Start button and then choose Run. In the run boȄΣ ǘȅǇŜ άtsadminέ 
without the quotes and press OK 

¶ Once the Terminal Services Administration tool is open you will see two administrators the tutor (you) are 
the green administrator so you will need to connect to the grey/black administrator. To do this, right click 
the user (as shown below) and choose Remote Control. You will be asked to confirm a key combination to 
go back to your session. .ȅ ŘŜŦŀǳƭǘ ǘƘƛǎ ƛǎ ά/¢w[Ҍ¢!.έ but can be changed as you wish. 
 

 

 

 

 

 

 

 

 

 

 

¶ Your student will then receive a message on their host to accept the remote control session. They must 
click Yes to accept the remote control session so you are able to assist them. Depending on screen 
resolutions, your host desktop may change size. Remember your key combination to disconnect from the 
ǎǘǳŘŜƴǘΩǎ ŘŜǎƪǘƻǇ .ȅ ŘŜŦŀǳƭǘ ǘƘƛǎ ƛǎ ά/¢w[Ҍ¢!.έ. 

 

 

 

¶ You are now ready to start you session and both parties have control of the desktop. 

¶ Once you are connected you will need to launch the Microsoft Terminal Services Client. This can be 
accessed by clicking Start and then Run ŀƴŘ ǘȅǇŜ ƛƴ άmstscέ ǿƛǘƘƻǳǘ ǉǳƻǘŜǎ ŀƴŘ Ŧƛƴŀƭƭȅ ŎƭƛŎƪ OK. 

¶ Once the terminal Services Client is open, type in the hostname or IP Address of the Windows XP 
workstation (these details will again be displayed in the lab image). 

 

 

 

 

¶ Login to the workstation as usual and carry out the tasks as required. Both student and tutor at this stage 
will be able to see the actions of each other. 

¶ When you have completed the tasks on the XP workstation log off to return to the shared terminal 
services session. 
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¶ Once you have completed the tutor/student session you will need to disconnect. To do this use the 
terminal server break sequence, the default is ά/¢w[Ҍ¢!.έ or a sequence you have chosen. This will bring 
you back to your own terminal service session. Please log off the server and log out of the portal. 
 

Step 5 ς Using the 3rd Party Practice-Lab 
¶ hƴŎŜ ȅƻǳ ƘŀǾŜ ƭŀǳƴŎƘŜŘ ŀŎŎŜǎǎ ǘƻ ŀ ŘŜǾƛŎŜ ƛƴ ȅƻǳǊ ǎǘǳŘŜƴǘΩǎ ƭŀō ȅƻǳ ŀǊŜ ŦǊŜŜ ǘƻ ƳŀƪŜ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ 

configuration you wish.  

¶ To switch between devices in your lab, simply minimise the device you are connected to and use the 
links on the Lab page to access your other devices. 
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Host Power Functions 

Supported Hosts 
Currently you are only able to power cycle, reset, suspend or reboot Windows hosts. In future releases we will 

be introducing the ability to power down Cisco and various other platforms. 

The device states 
There are a number of states a device can be in for Windows hosts. The following table describes each of them 

in detail: 

State Description 
On The host is currently powered up and you can make any changes you wish 
Off The host is powered off. If this is the state, upon power on the host will have lost any 

ŎƘŀƴƎŜǎ ǘƘŀǘ ǿƻǳƭŘ ƘŀǾŜ ōŜŜƴ ƳŀŘŜ ǎƛƴŎŜ ƛǘΩǎ ǎƘǳǘŘƻǿƴ 
Suspended The host appears to be off, however if you power the host on changes will not have 

ōŜŜƴ ƭƻǎǘ ǎƛƴŎŜ ƛǘΩǎ ǎǳǎǇŜƴǎƛƻƴ 

 

There are a number of commands you can issue to Windows hosts depending on their state. The following 

table describes that tasks that you can issue your Windows hosts: 

Command Description 

Reboot This function safely restarts the host without losing any changes. It is the same as 
ƛǎǎǳƛƴƎ ŀ ƴƻǊƳŀƭ άǊŜǎǘŀǊǘέ ŦǊƻƳ ǿƛǘƘƛƴ ²ƛƴŘƻǿǎ h{ ƛǘǎŜƭŦΦ ¢ƘŜ ǘŀǎƪ ƛǎ ŎƻƳǇƭŜǘŜ ǿƘŜƴ ŀ 
remote desktop session can be established to the host 

Power On This command powers on the host. The task is complete once a remote desktop 
session can be established to the host 

Shutdown This will shut down the host and erase any changes made since it was powered on. Be 
careful with this command unless you are sure you are happy to lose any changes! 

Suspend {ǳǎǇŜƴŘ ǿƛƭƭ ƳŀƪŜ ǘƘŜ Ƙƻǎǘ άǎƭŜŜǇέΦ Lǘ ǿƛƭƭ ŀǇǇŜŀǊ to the network as being off and you 
ǿƛƭƭ ƴƻǘ ōŜ ŀōƭŜ ǘƻ ŎƻƴƴŜŎǘ ǘƻ ǘƘŜ ƘƻǎǘΣ ƘƻǿŜǾŜǊ ƛǘ ǿƛƭƭ ƴƻǘ ƘŀǾŜ ƭƻǎǘ ƛǘΩǎ ŎƘŀƴƎŜǎ ŀǘ ǘƘƛǎ 
point, and so can be a useful tool when testing failover situations etc 

 

Issuing Power Commands 
To issue any command to your Windows host, you will notice a small window underneath the lab diagram. The 

image is shown below shows a single Windows host in the lab, as you can see the command are displayed next 

ǘƻ ǘƘŜ Ƙƻǎǘ ƛƴ ŘƛŦŦŜǊŜƴǘ ŎƻƭƻǳǊǎΦ LŦ ǘƘŜǊŜ ǿŜΩre additional hosts in this lab then they would also be displayed in 

this panel.  
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¶ By clicking a command, a new window will appear showing the status of the command you have 
issued. If issue commands to multiple hosts in your lab, then this will be displayed as a list in this 
window. When the tasks are complete the window will change and display the following message as 
seen in the image below: 

 

 

What if I close the window? 
This is no problem at all, simply use the menu system, and navigate to your tools menu, then select the my 

tasks menu option. This will launch the same page that you closed. If you are issuing many commands to 

hosts, sometimes it is preferable to close these windows, and launch one window to view all the tasks. 

  


